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This policy applies to every allocation of a Shared Ownership home  
to a prospective customer. We will ensure all prospective customers are 
aware of our policy approach when offering them a Shared Ownership 
home. We will ensure all prospective customers are aware of the process  
prior to expending any cost to themselves.

As demand for our Shared Ownership 
homes often outstrips supply, it is imperative  
that we are clear in how we allocate and 
offer our Shared Ownership homes to  
prospective customers.

We follow current regulatory guidance and 
offer our Shared Ownership homes on a first 
come, first served basis.

Our first come, first served policy is based upon:

• whoever is first to pass their initial assessment by our panel mortgage advisor following 
a development price release (new build customers)

• whoever is first to pass their initial assessment by our panel mortgage advisor and make 
a successful viewing (resales customer). 

Abri reserves the right to withdraw from sale if an applicant:

• has not completed their full assessment with our panel mortgage broker within 5 
working days from the property ‘Hold’ date (new build customers)

• has not proceeded to a sale agreed within 5 working days from the date of the full 
assessment and offer (resales customer).

Abri will hold a property for a further limited time if an applicant requires special 
consideration and cannot complete the process in the above timeframe.

In some instances, there may be additional rules dictating the allocation of our 
properties. This can include:

• a local connection – applicants may 
have to live or work in a specific locality 
to qualify

• applicants in certain jobs may take 
precedence, such as working for the 
Ministry of Defence.

In these cases, applicants that fit these criteria will be given priority. 



GET IN TOUCH

0800 145 6663   
abrihomes.co.uk

The images and illustrations within this brochure/guide/etc. are stock or 
computer-generated illustrations and are for guidance only. 

Abri and Abri Homes are trading names of Abri Group Limited (a Registered 
Society under the Co-operative and Community Benefit Societies Act 2014, no. 
8537 and a charitable registered provider with the Regulator of Social Housing no. 
L4172) and The Swaythling Housing Society Limited (a Registered Society under 
the Co-operative and Community Benefit Societies Act 2014 no. 10237R and a 
registered provider with the Regulator of Social Housing no. L0689). Registered 
office: Collins House, Bishopstoke Road, Eastleigh, Hampshire SO50 6AD. 
Authorised and regulated by the Financial Conduct Authority. The Swaythling 
Housing Society Limited provides management services for subsidiaries in the 
Abri group. Further corporate information is available at abri.co.uk 
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